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2875 SR 57
Washington, IN 47501

Phone: (812) 610-4656
Email: pipelinesafety@riversideoperating.com

Website: www.riversideenergygroup.com

EMERGENCY CONTACT:
1-888-871-3550

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas	 1971	 115	

 INDIANA 
COUNTIES OF OPERATION:

Daviess	      Knox	
_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

WHO IS RIVERSIDE PETROLEUM 
INDIANA LLC (RIVERSIDE)
Riverside owns and operates some thirty 
natural gas wells in Daviess County, with 
a processing plant in Knox County. We 
also operate approximately 30 miles of 
8” to 12” polyethylene pipeline at low 
pressure (below 100psi), except for a 
mile of 8” steel pipeline in Knox County 
(below 800psi) running to our sales point 
east of the town of Bicknell.

We patrol our pipelines on a daily basis 
and work to keep pipeline markers 
and wells properly sign-posted. If you 
observe any unusual or suspicious 
activity near our pipelines or facilities, 
or in the unlikely event of an emergency 
occurring, please call us at any time 
using one of the numbers listed on this 
page.

WHAT ARE THE SIGNS OF A 
NATURAL GAS PIPELINE LEAK? 
•	 Blowing or hissing sound 
•	 Dust blowing from a hole in the ground
•	 Continuous bubbling in wet or flooded 

areas 
•	 Gaseous or hydrocarbon odor, 

especially a rotten-egg smell
•	 Dead or discolored vegetation in a 

green area 
•	 Flames, if a leak has ignited 

Remember, natural gas is not only 
highly flammable, but it may also contain 
sour gas (hydrogen sulphide, or H2S), 
which can be poisonous, even fatal. It 
may smell of rotten eggs, or, in higher 
concentrations, it may dull your sense 
of smell – just because you can’t smell it 
any more does not mean it is safe!

WHAT SHOULD I DO IF I SUSPECT A 
PIPELINE LEAK? 
Your safety should be your first concern:

•	 Evacuate the area and prevent 
anyone from entering

•  Do not approach the leak and stay 
up-wind

•  Abandon any equipment being used 
near the area

•  Avoid any open flames 
•  Avoid introducing any sources of 

ignition to the area (such as cell 
phones, pagers, 2-way radios)

•  Do not start/turn off motor vehicles/
electrical equipment

•  Call 911 or contact local fire or law 
enforcement

•  Notify the pipeline company
•  Do not attempt to extinguish a natural 
gas fire 

•  Do not attempt to operate any pipeline 
valves

CALL BEFORE YOU DIG 

System failures occur infrequently along 
the natural gas pipelines and damage 
is almost always associated with 
unauthorized digging. Although we watch 
for unauthorized digging, we request 
your help too. 

We participate in the Indiana 811 One- 
Call Center and strongly encourage 
those who are going to dig to call the toll-
free 811 “Call Before You Dig” hotline to 
allow us, other pipeline companies and 
owners of other buried utilities a chance 
to mark the underground facilities in the 
area before digging begins. 

FURTHER INFORMATION 

A map showing Riversides pipeline 
locations is provided below. We also 
use pipeline markers onsite to indicate 
pipeline presence and to provide 
relevant contact information. Markers 
should never be removed or relocated 
by anyone other than a pipeline operator 
and you must call 811 prior to any 
digging.

For further information, relating to our 
pipelines and emergency planning in 
your area, you can contact a Riverside 
representative at (812) 610-4656.

The Riverside Petroleum Indiana 
Emergency Toll-Free Number is  
888-871-3550.

Riverside Petroleum Indiana LLC


